
:bepend an oiur beoble . Couni on our cdilice.'ril

REDACTED - FOR PUBLIC INSPECTSNived&ln;pidE0

il0CKET FILE C0PY ORlGlNAt 0c1 2 2 ?013

FCC t'iar\ Boorn

Marlene H. Dortch
Secretary
Federal Communications Commission
44512tn Street, S.W.
Washington, DC 20554

AIIENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361494, MN, Upsala Cooperative Telephone Association
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Upsala Cooperative
Telephone Association, MN, SAC 361494 is filing its Form 481 High Cost and Low-
lncome Annual Repod.

Upsala Cooperative Telephone Association seeks confidential treatment under the
Pi'otective OiOer in this prdceeding. ' Pursuant to the Order, one copy of the confidential
document and two copi6s of the redacted version are provided. The Redacted version is
also being filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

u--"\4] L--Y- \
Tom Campbell
Telecommunications Consultant

October 22,2A13

Enclosures

CC: Mr. Charles Tyler,
confldential)

' See Protective Order
("Ordel')

rel. November 18-, '-'" ::; l.rl--

FCC Telecommunications Access Policy Division (two copies

27,WC Docket Nos. 10-90 et al, Rec 14231

St.PaulOficel!6751o*gLakeRoadlSt.?aul,MN551l3-11'l7l65l-483452116s1-483'2467FAxl^,.^...
iitirneapolis Ofice I 300 Prairie C€nter Dr., Sie. 300 1 uinneapotis. uru 55344-7908 i eSZ-*+t-sz+z i osz-sa.t -oszl FAx I olcpas c'om
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REDACTED - FOR PUBLIC tNSPEGTIO#r",*ehryfrffi0 pasel

<030> ContactName: Person UsAc should contact
about this data

Td campbell
with

<035> Contact Telephone Number: 551-621-8511
Number ofthe identified in data line <030>

<039> Contact Email Address: icandrell6Etcpa6. cd
Email of the identified in

<100> Service Quality lmprovement Reporting

<200> Outase ReDorting (voice)

<210> l4ll.- check box if no outages to report

<30D Unfulfilled Service Requests (voice)

<31D Detail on AttemPts (voice)

<320> Unfulfilled Service RequesB (broadband)

<33D Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

0

( @ p I e otto ch e d w o*sh e et )

((mplete frod1ed wo*shet)

(aftoch dddiptive do@nefr)

( o tu dt d sdlptive d o N m e fr )

(d1ed to indiffi certlf@tion)

( ottodt ed d 6c i Ptive d od tue nt )

(che* b indide cettlfi @tion)

lotuched d5diqtive d oum&t)

(@npl* froded N*shd)
(.ffiplPJte fro ched wo*sheet)

(@tupleE ofr oched fi,*sh*t)
(lf ye, mpl* froched wo*sheet)

(d,ed. b indiffi @rtif6otion)

(otuch d5oiptive document)

(t hot, de& b indicoP @^tfietion)

(tumpleE fro ch ed wo*sheet)

l@mpleft otuched w*shd)

[-]ffi

ffi

ffi
[--Tr-7n<400>

<410>

<420>

<430> Number of Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

.SfOrffi
<500> Functionality in Emergency Situations

<510>m
<700> Company Price Offerings (voice)

<710> Company Price OfferinSs (broadband)

<800> Operating Companies and AffiliatesA A
<900> Tribal Land Offerings (Y/N)? (J (]f
<1000> Voice Services Rate Comparability

.rororil^ A
<1100> Terrestrial Backhaul (Y/N)? (:, t-/
<1110>

<1200> Terms and Condition for Lifeline Custome6

<2000>

<2005>

<3000>

<3005>

Price cap Carrie6, Proceed to Price CaD Additional Documentation worksheet

tncluding Rote-of-Return Corriers offtlioted with Price cop Locol Exchonge corriers
(c/j,e* b indide cettlfl@tion)

l@plete onoched wo*shd)

Rate of Return Canie6, Proceed to ROR Additional Documentetion worksheet
(dBck tu indide @ttif6otion)

l@mpbte froched w*sh&)

10n4DOl3 Page 1
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REDACTED. FOR PUBLIC INSPECTION

Page 12

<O30> Crntast Name - persn USAC should contact reEardins this data Tom canpbell

<035> ContactTelephoneNumber-Numberofpersnidentlfiedindataline<030> 651-521-8511

<03$ Contast Email Addre$ - Email Addrss of pereon identified in data line <O3O> tcaBpbelL@otcpas . coh

<O15> StudyArsName LPSaLA coop TEL NsN

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER lS FTUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certiftcation of Officer as to the Accurady of the Oata Reported for the Annual Reporting for CAF or Lt Recipients

cerffy that I am an offier od the reporting caris; my re$Enslbllities include ensuring the amrac, of the annual reportint regulrements for uniyersal servlce srppoit
Eipimts; and, to the best of my knowledge, the infomadoo reportEd oo this form ard in ary attadrments is acorate.

Jame of Reporting Carrier:

iignature of Authorized Officer: Oate

,rinted name of Authorized Officer:

litle or position oJ Authorized Officer:

Telephone number of Authorized Offi cen

;tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Per$B willfully making fal* statemenB on this form €n be punished by fine or forfeiture under the Communi€tions Ad of 1934, 47 u.s.C. ES 502, 503(bl, or fine or imprisonment
underTitle 18 ofthe United Stat6 Code, 18 U.S.C. g 1001.

1UO4I2013 Page 12



REDACTED. FOR PUBLIG INSPEGTION

<030> Contact Name - PeBon USAC should contact regarding this data Tom campbeLL

<035> ContactTelephoneNumber-Numberofpeenidentmedindataline<O3O> 651-821-8511

<039> conbd 'EmailAddrss of in data line <030> tcanpbell@otcpas - con

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT TS FTUNG ANNUAL REPORTS ON THE CARRTER'S BEHALF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carier
certfy that (Name ot is autrorire Ilso certify that I am an ofnBr of the reporting Hrier; my rsponsibllltis include ensurig ihe accuracy of the anf,ual data reporting regui*r"nc pio"lil-to-[-";;il;;;genq and, io the bst of rry knowledgg the rcports 3nd data provlded to lhe authorized agent is accumte.

{ameofAuthorizedApent: Ton Campbetl

{ameofReDortinscarier: ITPSALA COOP TEL ASSN

;iEnature of Authorized Officer: CERTIFIED ONLINE

,rinted name ofAuthorized offier: Toly Gebhard

itle or position of Authorized Officer: cEo/GeDeral !.{a!ager
'elephone number of Authorized Ofher: 320-573-1390

;tudy Area Cod! of Reporting Crrrier: 361494

Date: 10l0412013

FilinE Due Date for
Pe6ons w'lltully making fals statements on this fom €n be punished by fine or fortuiture under the communiEtions Act of 1934, 47 u.s,c gs 502, 503(b), or tine or imprisnment

under Tltle 18 of thc United States Crde, 18 U.S,C. g 1001.

TO BE COMPTETED BY THE AUTHORIZED AGE]TIT:

Certification of Atent Authorized to File Annual Reports for CAF or Lt Recipients on Behalf of Repofiing Carrier

'asagentfortherepo'tingcarier,@rtl'Ythatlamautho'izedtogbmfttheannuj'*p,'t'
he data rcported hercin based o data previded by the EportinS Britr; and, to the best of my knryledge, the inromatlon rcported heEin b a@rate

{ame of Reporting Carier: WSm COOP TEL a.SSN

,lameofAuthorizedAgentorEmployeeotA8ent Tm Cepbel-]
;ignature of Autho4?ed Agent or Employee ofAgent: CERTTPIED oNLINE
rrinted nare of AuthorizedAcentor Emolowe of AEed: Tm campbell

itle or position of Authorized Agent or Employee ofAgent copsu]EeE

elephone number of Authorized A8ent or Employe of Agent: 5 s 1 - 621 - 8 5 1 1

Date: lo/04/2ot3

;tudy Area Code of

i persms willfully making false statments on this fom 6n be punished byfine o.tortultuc underthe communications Act ot 1934,
18 of the Unired Sht$ Code, 18 U.S.C 6 1001.

%

47 U.s.C 95 50a 503(b), orfine or imprienment under fifle

toto4l2013
Page 13



REDAGTED - FOR PUBLIC INSPECTION

Attachments
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REDACTED. FOR PUBLIG INSPEGTION

SAC:351494
State: MN
Upsala Coop Telfusn
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local

services provided by Upsala Coop Tel Assn are provided under internal company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission
orders and rules including:

781 0.01 00 DEFTNTTTONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORITY.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORTTO COMMISSION ON SERVICE DISRUPTION.
781O.O9OO LOCATION OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMERAND PUBLIC.
7 81 0,1 1 OO COMPI-AINT PROCEDURES.
7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
7 810 J 4AO CUSTOMER BILLING.
7810.1 5OO DEPOSIT AND GUARANTEE REQUIREMENTS.
7810.1600 DEPOSIT.
7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY
781 O.18OO PERMISSIBLE SERVICE D]SCONNECTIONS WITH NOTICE.
7810.1 9OO PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.ZOA MANNER OF DISCONNECTION.
7UA.22OA RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7810,2444 BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
78 1 O.3OOO DI RECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEER!NG
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
781 O.39OO EMERGENCY OPERATIONS.



REDACTED. FOR PUBLIC INSPECTION

SAC:351494

State: MN
Upsala Coop Tel Assn

Form 481 Line No. 510 Compliance with Service euality Standards and Consumer protection

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCUMCY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 0.5000 uILtry oBLIGAT|ONS.
781 0.51 OO TELEPHONE OPEMTORS.
781 O.52OO ANSWERING TIME.
781 O.53OO DIAL SERVICE REOUIREMENTS,
781 O.54OO INTEROFFICE TRUNKS.
781 O,55OO TMNSMISSION REQU IREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
781 0.61 OO SAFEW PROGMM.

Upsala Coop TelAssn is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the proiection of Customer's privacy.
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Upsala Coop Tel Assn pursuant to MN Rule "7810.390 Emergency Operations" has:

. Established reasonable provisions' to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators orfrom fire, storm, oracts of
God including provisions ior emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in orderto prevent or mitigate interruption or impairment of telecommunications
service.
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Upsala Coop Tel Assn does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota
Administrative Rule "78t7.0400 - Eligibility for Telephone Assistance Credits" which states:

Minnesota Administrative Rule 237 Chapter 78t7.O4OO

Subpart 1. lnformation provided. Each local service provider shall annually mail a notice of the
availabilityofthetelephoneassistanceplantoeachresidentialsubscriberinaregularbilling. lfa
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE EL|GIBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(local service provided . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan's eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber's spouse, or a person
authorized by the subscriber to act on the subscribe/s behalf.
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current
information to the local service provider about permanent changes that affect the applicant's or recipient's
eligibility.
Subpart 8. Local service provider responsibilities.

A. A local service provlder shall begin providing telephone assistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing cycle following submission of a

completed application demonstrating eligibility, lf certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Rates

Upsala Coop Tel Assn's Local service rates that serve as its Lifeline Plans are filed in Compliance with the
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0500 as follows:

A. The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 7812.0500 (basic service requirements):

_ single party voice-grade service and touch-tone capability;

_ 911 or enhanced 9L1 access;

_ 1 + intraLATA and interLATA presubscription and code-specific equal access to
interexchange carriers subscribing to its switched access service;

_ access to directory assistance, directory listings, and operator services;

- 
toll and information service-blocking capability without recurring monthly charges

_ one white pages directory per year for each local calling area, which may include
more than one local calling area, except where an offer is made and explicitly
refused by the customer;

_ a white pages and directory assistance listing or, upon customer request, a private
listing that allows the customer to have an unlisted or unpublished telephone
number;

_ call-tracing capability according to chapter 7813;

_ (i) call Trace provisions in tariff mirror Commission's tariff templates.

_ blocking capability according to the Commission's ORDER ESTABLTSHTNG

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
SERVICES, Docket No. P999/Ct-92-992 (June 17, 1993) and its ORDER AFTER

RECONSIDERATION, Docket No. P999/Cl-92-992 (December 3, 1993).

_ telecommunications relay service capability or access necessary to comply with
state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 78L2.06O0, subpt. 2.
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
7812.0500, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also
offer basic local service on a measured rate basis or in combination with other services. An LSp
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local

services on a nondiscriminatory basis, consistent with its certificate under part 7812'0300 or

7812.0350, to all customers who request service and whose premises fall within the carrier's

service area boundaries or, for an interim period, to all requesting customers whose premises fall

within the operational areas of the local service provider's service area under part 7812'0300'

subpart 4, or 7gL2.O350, subpart 4. The obligation to provide resale services does not extend

beyond the facilities-based services does not require an LSP that is not an eligible

telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or

to serve a customer if the local service provider cannot reasonably obtain access to the point of

demarcation on the customer,s premises. service capability of the underlying carrier whose service

is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 78tz.o6oo, subpt. 2', include unlimited local

service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any

toll usage are determined by the rate prans of trre rott Provider(s) that end users are selected by lifeline by

end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages

included in Exhibit 1, attached.
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UPSALA, MINNESOTA
LOCAL EXCHANGE SERVICE

Exchange - ALL

Class of Service

BUSINESS:
One Party
Basic Coin Telephone Service

RESIDENCE:
One Par$

Monthly Rates

$ 21.44
21.44

21.44

All rates are billed in advance. Payment for service is due when the statement is rendered.

Effective: 7-30-04
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